
Warm ‘n’ Well are pleased to announce that all homes built before 
1 January 2000 now qualify for FREE home insulation and a nurse 
home visit through Warm ‘n’ Well.

Do you know a family who fit the criteria?  We are keen to receive applications from families: 
	 living in West Auckland or Helensville area
	 with a child aged 14 years or under living in the home 
	 living in a house built before the year 2000 (previously it was house built before 1978)
	 with a Community Services Card or eligible for one
	 who rent privately (not a Housing NZ home) or own their own home.

We will have our new applications and posters ready as soon as we can get them printed.  

Please phone us on  838 1898 or email us on info@warmnwell.org.nz for applications or 
updated resources. We are still taking applications on our existing forms.

The change in house year is in line with the new Energy Efficiency Conservation Authority 
(ECCA) criteria which was announced last year and has just been approved for Warm ‘n’ Well.
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Eligibility criteria for Community Services Card (CSC) threshold update
The thresholds for CSC have been updated since we printed our application forms

Families may be able to get a card if they are a:		  And their yearly income (before tax) is:

Family of 2 (1 adult, 1 child)					    $42,765.00 or less

Family of 3							       $51,788.00 or less

Family of 4							       $58,965.00 or less

Family of 5							       $65,994.00 or less

Family of 6							       $73,849.00 or less

For families of more than 6, the limit goes up another $6,920.00 for each extra person.

Rates as at 1 October 2008

‘Family’ means parents (including sole parents) and children living together. Once a child is aged 18 years, 

they can’t use the parent’s card any more, but they can apply for their own.

If families are unsure if they qualify please get them to give us a call on 838 1877.

Our new upgraded website will be up and running soon.  We have been receiving queries via the internet 

and soon we will be taking applications from our web page: www.warmnwell.org.nz

You may want to save us as a “Favourite” on your internet browser.


